Link Eye Center Nondiscrimination Statement

Link Eye Center understands that discrimination is against the law and complies with all applicable Federal and State
civil rights laws. Specifically, we do not discriminate on the basis of race, color, national origin, age, disability or
sex. We do not exclude patients or treat them any differently based on any of these factors.

When necessary and free of charge to the patient, Link Eye Center:

e Provides aids and services to patients with disabilities when necessary to effectively communicate with
them

e Provides qualified sign language interpreters for hearing impaired patients

e Provides language services to those patients who cannot effectively communicate in English. This may
include qualified interpreters or written information.

If you believe Link Eye Center has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability or sex, you may file a grievance with:

Matthew J. Link, O.D.

245 Bloomfield Drive, Suite 108
Lititz, PA 17543

717-517-7190 (T)
717-517-7379 (F)
linkeyecenter@gmail.com

You may file your grievance in person, by mail, fax or email. If you need assistance filing a grievance, Matthew J.
Link is available to assist you.

You may also file a civil rights complaint with the US Department of Health and Human Services, Office for Civil
Rights two ways:

(1) Electronically through the Office of Civil Rights Complaint Portal:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

(2) By mail or phone at:

US Department of Health and Human Services

200 Independence Avenue SW Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019 1-800-537-7697 (TDD)

Complaint forms are available at:

http://www.hhs.gov/ocr/office/file/index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Link Eye Center
Individuals with Limited English Proficiency
Information Regarding Language Assistance Services

ATTENTION: If you speak any of the following languages, language assistance services are available (free of
charge) to you upon request.

Spanish

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.

Chinese

FE  MREBFEAREYX, EALUAREEBFESEMRE.

Viethamese

CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn nglt mién phi danh cho ban.

Russian

BHUMAHMWE: Ecnu BBl roBOpHTE Ha PyCCKOM SI3BIKE, TO BaM TOCTYITHEI OECIUTaTHBIC YCIYTH IEPeBoa
PA Dutch

Schwetzscht: kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch.
Korean

Fo: SN E AIEotAlE B2, A0 XN& AHIAE RF22 0186t = JUSLICH

Italian

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Arabic

A deall ol el ja) 55 &y salll ac Lusal) ladd (8 cAall) S Ghaa®i i 1Y) 1dds sala

French

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung
Guijarati

YUoll: % dR Al el &, Al [A:9es eint Usla Al dHIRL HI2 Gucsd 8.

Polish

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej.

French Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou.

Mon Khmer, Cambodian

s iddsthpaSunw Manisl wnSswiysAmMan IWESSAS WU SMGESINUUTESY G giain
Portuguese

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.




